YTBEPXOEHO

«14» ,qef/aﬁpﬂ 2018 roga

MonoxeHue L
L 7, Q. i
0 nopsake oKasaHUA NNaTHbIX MeAULIMHCKKUX YCnyr B ocha;NQ KOM KINUHUKe
000 «LleHTp rnasHoi XMpypruu-AnbMeTLeBCK»

1. O61Me nonoxeHUs

1.1. Hacrosiluee nonoxeHue paspaboTaHo B cooTBeTcTBUMM C 3akoHom PO ot 07.02.1992
Ne 2300-1 «O sawure npasB notpeburenei», depepanbHbiM 3akoHom oT 04.05.2011 Ne 99-03
«O NULEH3UpOBaHUM OTAENbHbIX BMAOB AeATEeNbHOCTAY», PefeparnbHbiM 3akOHOM OT 21.11.2011
Ne 323-03 «OB6 ocHoBax oxpaHbl 30,0p0Bbs rpaxaH B Poccuiickoit ®egepaliuny, a Taike ¢ HopMami
MoctaHoBneHus [Mpasutenbctea PP ot 16.04.2012 Ne 291 «O nuueHsnposaHuu MeVLMHCKOR
pesTensHocTU» U MocTaHoeneHus Mpasutensctsa PO ot 04.10. 2012 Ne 1006 «O6 yTBepxaeHu
Mpaevn npeaocTasneHus MegULMHCKUMI OpraHu3auusamMmn nnaTHeX MeAnLMHCKUX yCryrs.

1.2. Hactoswee [lonoxeHwe onpegenseT TmMopsAok W YCNoBuA oOKasaHwua MnaTHbIX
MEAMLMHCKUX YCMyT, OnriadMBaeMbix 3a CHET cpeAcTs noTpebuTens (3akas4nka) n Apyrinx UCTOHHIKOB.

1.3. MnaTHble MEAULMHCKUE YCNYr OKa3biBaKOTCA MO BUAAM AEATENBHOCTW COrnMacHO NULUeH3nn
Ne J1O-16-01-006238 ot 24.08.2017r., cpok AeWcTBuA 6GeccpodHo, BblgaHHOW MuHWCTEPCTBOM
3[ipaBooxpaHeHna Pecnybnuku TaTapcTaH.

1.4. B HacTosLweM [NonoXeHun MCronb3yTCA crneayrlime oCHOBHbIE MOHATUA!

] «NnaTHbIe MeAULMHCKKWE yCnyru» - MeauuuHcK1ue ycnyru, npefoctaBnsemMble Ha BO3ME3AHOM
OCHOBE 3a CYET NMUYHbIX CPEACTB rpaxAaH, CPeAcTs PUANYECKUX INULL N WHBLIX CPEACTB Ha OCHOBaHUK
[OroBOpoOB, (fanee - AOrosBop),

«NOTpebuTenby - huaMyeckoe nULO, WMelollee HamepeHue nony4uTe nubo nonydawoliee
NnaTHble MEAULMHCKME YCIyri MUYHO B COOTBETCTBUMW C JorosopoMm. [oTpebutens, nomyyaioni
nrnaTHble MeaWMUMHCKWe  YCryr, sBRseTcs MauMeHTOM, Ha KOTOporo  pacnpoCTpaHAeTCA
gencreune degepansHoro 3akoHa "O6 ocHoBax O0xpaHbl 340POBbA rpaxaaH B Poccuiickoin ®epgepaumn’;

«3aKa3uuK» - uanyeckoe (lopuanyeckoe) nNuuo, metoLiee HamepeHue 3akasatb (npuobpecTu)
nuBo 3akasbiBaiolee (nprobpeTarollee) nnaTHbIe MEAULMHCKUE YCryri B COOTBETCTBUM C JOTOBOPOM B
nonb3y notpeburens,

«UCNOSNMHUTENbLY - MeAULMHCKaA opraHu3auus, npefocTaensiowas nnatHele MeauuuHCKue
ycnyru noTpebuTensm, odTanbMonormyeckas KnuHWKa 000 «LleHTp rnasHow
XMPYPrum-AnbMeTbEBCK».

2. MopAnok npeaocTaBeHUA M1aTHbIX MEAWLIMHCKUX yenyr

2.1. MnaTHble MeAWLIMHCKUE YCIYr OKa3bIBalOTCA Ha OCHOBAHWUW pernameHTUpYoLWnX LOKyMEHTOB
(pa3pen 1 4aHHOro NOsoXEeHUs) Npu YCroBUsX:

- HarM4Ms NULEH3UN Ha COOTBETCTBYIOLMIA BUS MEANLIMHCKOR AEATENbHOCTY,

- CEpPTUdMKATOB MEAVLMHCKOro NepcoHana Ha MeAVLMHCKY0 AeATeNbHOCTb;

- NoBGpPOBOMBHOrO XenaHus notpebuTens Nony4vTb KOHKPETHYK YCnyry Ha nrnaTtHon ocHoee,
ochopMIeHHOro B BUAE A0rosopa.

2.2. MNpu okasaHun nnaTHbIX ycnyr notpebuTtens obecneynsaercs GecnnaTHOW, AOCTYMNHON W
[IOCTOBEPHON WHbOpMauMeil B peructpatype OT MEAWUMHCKWX PerucTpaTtopos, Ha rfpuemMe Yy
cneyvanucTa v npu usydeHuM MHHOPMaLMOHHBIX CTEHAOB, B KOTOPbIX COAepXaTcA CBEAEeHUA O
pexvme paboTbl, NepeyHe NNaTHbIX YCIyr C yKasaHUeM nx CTOUMOCTY, 06 ycrioBuAX NpefocTaBneHns
¥ MONyYeHUs 3TUX yCryr, kKBanudukauum n cepTudrkaLum cneynanicTos.

2.3. MnaTtHele MeZUUMHCKME YCMyru NpefoCTaBnsioTCcA NpU Hanuyuu MHOopMUPOBAHHOTO
nobpoBonkHoro cornacua notpebutensa (3aKOHHOro npeAacTaBuTENs notpebutens), AaHHoro B
nops/iKke, yCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuiickoi defepaumn o6 oxpaHe 340p0oBbaA rpaxaaH.

2.4. VcrnonHuTens npeaocTaenseT noTpeGuTento (3aKkoHHOMY npefcTasuTento notpeburens) no
ero TpeboBaHWo U B 4OCTYNHOW AN Hero chopme UHGOopMaLnIo:

- O COCTOSHWM €ro 3[0POBbA, BKMOYAaa cBeAeHWA O pesynbTatax obcrefoBaHvs, fuarHose,



MeToAax Ie4yeHus, CBA3AHHOM C HUMW PUCKE, BO3MOXHbIX BapuaHTax W MOCNeACTBUAX
MeAWLUMHCKOro BMeLIaTenbCTBa, OXKMAaeMbIX PesynbTarax NeyeHns;

- 06 ucnonb3yemblx Npu NpejocTaBNeHNN NaTHbIX MeAULMHCKUX YCNYT NeKkapCTBEHHbIX
npenapartax n MeAULMHCKUX W3Aenusx, B TOM YACNE O CpOKax MX roAHOCTU (rapaHTWitHBIX CpoKax),
nokasaHusx (MPoTUBOMOKa3aHUAX) K MPUMEHEHMUIO.

25. WcnonHutens o6sizaH NpW  OKasaHWM MNNaTHbIX MEAMLMHCKMX ycnyr cobniofats
yCTaHOBMeHHble 3akoHopaTenscTBoM Poccuiickoi ®eaepaunu Tpe6oBaHns K OMOPMIMEHND W
Be4eHUI0 MeAVLIMHCKOM AOKYMEHTALMM U YYETHBIX U OTYETHbIX CTaTUCTUYECKUX OpM, NnopAaKy 1
CpoKaMm ux NpedcTaBneHns.

3. NopspoK 3aKnveHUsA Aorosopa U onnaTtbl MeAULIMHCKUX yCnyr

3.1. Mpw NpefocTaBneHNU NNaTHbIX MEAULMHCKMX YCIyr COXpaHAeTCA YCTaHOBMEHHbIA PEXIM
paboTbl KIMUHWUKA.

3.2. naTHble MeAULMHCKME YCIYr OKasblBaloT cepTUULMpOBaHHbIe cneuuanueTel (Bpaun u
cCpefHUil MegUUVMHCKWIA nepcoHan), a Takke MnpuBeKaeTca Mnaglwuia, npoYuiA nepcoHan,
BHELLTaTHbIE COTPYAHUKMA N KOHCYNbTaHTbI.

3.3. HeoBxoAUMOCTb OKasaHWusa ycnyr, onpefeneHne 06LemoB MeAULMHCKUX yenyr, nony4eHue
nHpopMaumy o6 YCroBWUsSX NMPEAOCTaBlEHN W CTOMMOCTU MEAMUMHCKUX YCryr OonpeAenAeTcsa Ha
npensapuTensHom cobeceqoBaHum noTpebuTens (Mbo 3akoHHOro npeacTaBuTENs) Co creumanncTom.

3.4. MnaTHble MeAULIMHCKME YCNYrv OCYLLIECTBAKTCA Ha OCHOBaHUW [,OroBopa oKasaHua yeryr.
[loroBop 3aknioyaeTcs noTpebuTenem (3akas4yukom) W WCMOMHWTENeM B nuceMmeHHol copme. B
[lOrOBOpE coaepaTcs CBeAeHwWs o6 ucnonHuTene, noTpebutene (3akOHHOM npefcTaBuTeNe
notpebutens), nepeYeHb MNATHbIX MEAWULMHCKUX yCryr, MNpeaocTaBnseMblXx B COOTBETCTBUM C
[IOrOBOPOM; CTOMMOCTb MATHBIX MEAVLIMHCKNX YCITYr, CPOKM 1 MOPAKOK UX omnnaThbl; yCNoBna N CpOKK
NpeAoCTaBNeHNs NNaTHbIX MeAULMHCKUX YCYr; AaHHbIe nuua, 3aknioyatolero 4orosop ot NMeHH
WCNOMHUTENS, W ero NOANWCb, (PamUnvio, WMs, OT4YEecTBO (ecnv uUmeeTcs) notpebutens
(3aKkazuumka) 1 ero nognuck. B cnyyae ecnu 3akas4uk ABNAETCA LPUANHECKUM NALIOM, yKasblBaeTcs
[OMKHOCTb NULA, 3aKnioyalolero Aorosop OT WMEHW 3akasuyuka, OTBETCTBEHHOCTb CTOPOH 3a
HEBbINOMNHEHWe YCrOBWIA LOrOBOPa; NMOPAAOK W3MEHEHUS U PacTOPXKEHUA A0rosopa; MHbIe yCroBWA,
onpegenaemMbie no CornalleHno CTOPOoH.

[loroBop COCTaBMsAETCS B 3 AKIEMMNNAPaX, OAWH W3 KOTOPbIX HAXOAUTCA Y UCMOMHUTENSH,
BTOPOI1 - y 3aKasauuka, TpeTui - y notpebutens. B criyqae ecnv AoroBop 3aknto4aeTcs notpebutenem u
UCMNONHUTENEM, OH COCTaBNAETCA B 2 3K3eMMIIsipax.

35. TMpu 3aknioveHuy forosopa no TpeboBaHuio notpebutens u (MnK) 3akasyuka UM
npenocTaBnseTcs B [JOCTYNHOW doopme WHGopMauus o MnnatHeliX MEANLMHCKUX ycnyrax,
copepxalias crieqyowne CBeaeHNA:

a) MOpPAAKA OKasaHUs MEAULMHCKOW noMoln 1 CTaHaapThl MeAULIMHCKOR MOMOLLN,
NPMMEHSEMbIE NPU NPefoCTaBNeHUMU MNaTHbIX MEAULIMHCKAX YCIyT,

) wHdopmauua O KOHKPETHOM MeauumMHckoMm  paboTHuUKe, npegocTasnAlLwem
COOTBETCTBYIOLLYKO NAaTHYIO MeAWULMHCKYK ycnyry (ero npodpeccuoHansHom obpasoeaHuM U
KBanudukauum);

B) WHbOpMaLWs O MeTofax Okas3aHUs MeLULMHCKON MOMOLM, CBA3AHHEIX C HUMU pUCKaX,
BO3MOXHbBIX BUAAX MEAVLIMHCKOro BMELlaTenscTsa, WX MOCMEACTBUAX M OXWAAeMbIX pesyrnbTaTax
oKasaHWUs MeaANLNHCKONR NoMOLLM,

N Apyrve cBeAeHus, OTHOCALLMECH K NpeameTy Aorosopa.

3.6. [lo 3aknwdeHwWs [orosopa WCMOMHUTENb B MMCbMEHHOW dropme YBeaoMnAeT
notpebutens (3akasunka) O TOM, 4YTO HecobniofeHue yKkasaHui (pekomeHAauuni) WCMONHWUTENA
(MeanuMHckoro paBoTHUKA, MpPefoCcTaBnsAloWero nnaTHylo  MEeAWLIMHCKYHO ycnyry), B TOM ducne
Ha3HaYEHHOro PEXVUMa NEHEHNs, MOryT CHU3WUTL Ka4eCTBO NPeAoCcTaBNAeMON nnaTHOW MeaULIHCKOM
ycnyry, noeneyb 3a coboil HEBOSMOXKHOCTb €€ 3aBEepLUeHNs B CPOK UMW OTpULATENbHO ckazaThbCs Ha
COCTOSHUW 340pPOBbA NoTpedbuTens.

37. B cnyy4ae ecnu npu nNpeaocTaBneHun nnatHbiX MEefULMHCKUX  yCryr TpebyeTcs
npeaocTasneHne Ha BO3Me3AHOW OCHOBE AOMOMHUTENbHbBIX MEAULIMHCKUX yCIyr, HE npenycMoTpeHHbIX
[LOrOBOPOM, UCMOMHUTENL 0653aH NpeaynpeauTs 06 aTom noTpebuTens (3akas4uka).

Bes cornacua noTpebutens (3akasuyuka) WUCMonHWTENL He Brpase MpefocTaBnATb
[OMOMHUTENbHBIE MeAULIMHCKWE YCIYTU Ha BO3Me3AHOW OCHOBe.

38. B cnyyae ecnu npv NpeaoCcTaBMeHUU nnaTHbIX MEAULMHCKUX  yCryr notpebyeTca
npefocTaBneHne [OOMOMHWUTENMbHLIX MEAULMHCKMX YCNyr Mo 3KCTPEHHbIM - rokasaHuam  AnA
yCTPaHeHUs yrposbl W3HM NOTPeOUTENA Mpu BHE3aNHBIX OCTPbIX 3aboneBaHnaX, COCTOAHUAX,
060CTPEeHNAX XPOHUYECKUX 3abornesaHuid, TakMe MEeAVLMHCKWE YCNyri OKasbiBaloTCA 6e3 BaMaHuA



nnaTel B cooTBeTcTBMM c depepanbHbiM 3akoHoM «O6 ocHOBax oxpaHbl 3A0POBLS rpaxaaH B
Poccuiickoin Qegepauummy.

39. B cnyyae oTkasa noTpeGuTens nocrne 3aknioYeHus AOrosopa OT MONYy4eHUA
MeOMLMHCKNX YCNyr [OroBop pacTopraeTcs. McnonHuTens nHopMupyeT notpebuTens (3akasquka) o
PaCTOPXEHWM AOrOBOPa MO MHULMATUBE NoTpebuTens, npu aToM notpeburtens (3akas4uk) onnadusaeT
UCTIONHUTENI (DaKTUYECKn NOHECEHHbIE WCMOMHUTENEM pacXofbl, CBA3AHHbIE C WCMOMHEHWEM
06A3aTensCTB Nno 4orosopy.

3.10. [MoTpeburens (3akasumk) obssaH onnNatUTb NPeAOCTaBEHHYto WCMONHUTENEM
MEeIULIMHCKYIO YCIYry B CPOKM U B NOPAAKE, KOTOpble onpeaeneHbl JoroBopoM.

311, PacyeTbl ¢ noTpebuTenem (3aKas4inkoM) OCYLLECTBIMAOTCA YEPE3 KaccCy y4pexnaeHus C
MPUMEHEHNEM KOHTPOMbHO-KACCOBOM MallMHbl, MBO ¢ NpUMEHEHUEM SMEeKTPOHHOTo 6aHKoBCKOrO
TepMmuHana. MotpebuTenio (3aka3unKy) B COOTBETCTBUM C 3aKOHOAATENECTBOM Poccuiickoin Pepepauum
BbIOAETCA AOKYMEHT, MOATBEPXKAAIOLLMI NPON3BEAEHHYIO OnnaTy NPeA0CTaBNeHHbIX MEANLIMHCKIX ycnyr
(KOHTPONMbHO-KACCOBBIA  YeK, KBUTaHUMA Wi MHO BnaHK CTPOro OTYETHOCTU  (AOKYMEHT
ycTaHoBneHHoro obpasua)).

PacyeTbl ¢ NPeAnpUATUAMKU (CTPaxoBbIMK opraHv3auvsMi) OCYLLECTBNAITCA B Be3HanM4Hon
dopme. [lpepnpuaTtuio (cTpaxoBOW oOpraHusauuu), rocre 3aknYeHus  Aoroesopa Ha
npefoCTaBneHne NNaTHOW MeAWLMHCKOR ycnyru (ycnyr) BbINUCbIBAETCA CYET Ha onnary. Mo
OKOHYaHUM OKa3aHWA ycrnyri (ycryr) npefbaBnaeTCs akT 00 okasaHHbIX ycnyrax.

3.12. WcnonHwuTenem nocrne WCMnofiHeHUA A[orosopa  Bbl4AlTCA notpeburento (3aKoHHOMY
NpeAcTaBUTENI0 NOTPEBUTENS) MEAULIMHCKUE [OKYMEHTbI (KON MEAULIMHCKUX JOKYMEHTOB, BbINACKX
13 MeOVLMHCKUX [OKYMEHTOB), OTpa)@loljue COCTOAHWE ero 340poBbA Nocne nosyHeHns MnaTHbIX
MEOULIMHCKUX YCIyT.

4. Nuua, OTBETCTBEHHbIE 3a OKa3aHWe NIaTHbIX MeAULIMHCKUX yCIyT

Nuuamy, OTBETCTBEHHBIMUA 3@ OKasaHwe nnaTHbIX MeauUWHCKUX yenyr B o TanbMonorm4eckon
knmHuke OO0 «LleHTp rrnasHon Xupyprun-AnbMeTbeBCK» ABMNAKTCA:

- TnasHbIil Bpay - OCYLLECTBAET PYKOBOACTBO W OpraHu3aLuio NnaTHbIX yenyr B KWHWKE,
HeceT OTBETCTBEHHOCTb 3a KayecTBO OKasbiBaemoW KBANUULMPOBAHHON MegULMHCKOW MOMOLLN
HaceneH o, 3a OPraHN3aLMo (PUHAHCOBO N XO3ANCTBEHHO AGATENBHOCTY, 33 cobriioaeHemM CMETHOWN,
VHAHCOBOW W TPYA0BOK AUCUMMNIUHBI,

- TnaeHbih ByxranTtep - OTBEYaeT 3a OpraHusauuio ByxranTepckoro, Hanorosoro W
CTaTUCTUYECKOro Y4YETOB,;

- 3amecTUTenb rmMaBHOro Bpa4a Mo KOHTPONio KadYecTBa MeAULIMHCKON MoMOLLKM - MPOBOAUT
JKCMEepTU3y KadyecTBa OKa3aHWs MEAULIMHCKUX  YCIyT, obecrneuynBaeT cobnofeHWe caHuTapHo-
3MUAEMMNONONMHECKOrO PEXUMa;

- 3aBegyoLiMit OTAENEHWEM - OCYLIECTBNAET OpraHu3auuio HeMocpeACTBEHHOro oKasaHus
NNaTHbIX MeAULMHCKVX YCNYr C Y4ETOM Harpyaku Ha spadebHblil nepcoHan;

- MeguumHcKuin nepcoHan (Bpayu, CpeaHwui MEeAULIMHCKUIA mnepcoHan) - HernocpeAcTBeHHO
OCYLLECTBMAIT OKasaHne nnaTHeiX MeaULNHCKUX yenyr,

- YnpaensawLuii - 0TBEYaAeT 3a OpraH13aLmio y4eTa okasaHus nnaTHbIX MeANLIMHCKIAX ycryr co
CTPaxoBbIMU OpraHusayuamu; oTeBevaeT 3a Ka4ecTBo paBoTkl NepcoHana ¢ noTpeburensamu.

- MeguULMHCKWIA perncTpaTop-kaccup - NPUHMMAaEeT HEMoCPeACTBEHHO AeHExXHbIe CPeACTRa B
Kaccy opraHusauuu 1 ocopMnAET nepsudHble OyxranTepckvue [OKYMEHTHI, B Cry4ae HeoBxoQuMocTH
MPOW3BOAWT BO3BPAT AEHEXHBIX CPEACTB rpaxaaHam.

5. LleHb! Ha npepocTaBnsieMble MeAULUHCKUE YCIyTy
Oka3aHvie MnaTHbIX MEAWLMHCKWX YCMyr OCYLUEeCTBNAETCA WCMONMHUTENeM B COOTBETCTEUW C
MpelickypaHToM, YTBEPKAEHHBIM PyKOBOAMTENEM MeAMLIMHCKOR opraHunsaLum.

6. OTBEeTCTBEHHOCTb UCMONHUTENSA U KOHTPOJL 32 NpeAoCcTaBNeHUeM NiaTHbIX
MeULMHCKUX yCcryr

61 3a HevicnonHeHve nubo HeHaanexallee WCMorHeHue obssaTenscTs MO AOroBOPY
WCMOMHUTENb HECeT OTBETCTBEHHOCTb, MNpedyCMOTPEHHYH  3aKOHOAATENbCTEOM Poccuiickoin
denepaumn.

6.2. Bpea, MPWHMHEHHDBIA XW3HW WU 340POBBIO NauueHTa B pesynbTaTe npenocTaBneHns
HEeKaYeCTBEHHOW nNMaTHOW MEOWLMHCKON YCryr, MOAMNEXUT BO3MELUeHUo ucnonHuTenem B
COOTBETCTBUM C 3aKoHoAaTeNscTBOM Poccuiickoin degepaumn.

6.3. KoHTporb 3a cobriopeHrem HacTosAwmx MNMpasun ocyLecTsnseT depepanbHasa cnyxba no
Hafsopy B cdepe 3awwuThl Npas notpebuTenei u Gnaronony4usi 4eNoBeKa B paMkax yCTaHOBIEHHbIX



NONHOMOYUIA.

7. PaszpeuwieHue cnopoB

7.1. B cnyyasx HecobnitogeHua VicnonHutenem obasaTensCcTs Mo cpokam UCMOMHEHUA YCnyr, B
cooTBeTcTBUM ¢ 3akoHoMm «O 3awmTte npaB notpebuteneih», MNMoTpebuTens Brpaese No CBOEMY
BbiGopy:

- Ha3Ha4uUTb HOBbIN CPOK OKa3aHUs yCcnyru;

- notpeboBaTb YMEHbLUEHWUA CTOMMOCTW NPeaoCTaBNeHHON NNaTHON yenyru;

- noTpeboBaTh UCNOMHEHWUS NNATHOW YCryru APYrMM CreLuanucTom;

- pacToprHyTh AOroBop.

7.2. Bce cnopbl, BO3HUKWMWE Mexay notpebuteneMm nnaTHbIX MEeAUMUMHCKUX YCnyr W
WcnonHutenem, paspelualoTcs B npeTeHsnoHHom nopsake. Cpok paccmoTtpeHus npeteHaun 30 gHen ¢
MOMeHTa obpalleHus.

8. 3aKnunTenbHbIe NONOXeHUA
8.1. HacTtosLee MNonoxeHne BCTyNaeT B CUMY C MOMEHTA ero YTBEPXKAEHUSA.
8.2. Bce M3MeHeHWs U JOMOonHeHUs K Hactoswemy [MonoXeHUo yTBEPXAAKTCA NPUKasoM
AUpeKTopa 1 ABMNSAITCA HEOTHLEMIIEMON YacTbio HacTosLero MonoxeHus.



